Trucks & Trolleys Safety Guide
General Guidelines for safe use
1. The condition, safety and suitability of
manual-handling equipment should always
be assessed by the operator prior to using it.
2. This equipment should only be used by an
operator who has been deemed competent to
do so by his/her employer.
3. Never use any handling equipment if ill, tired,
or under the influence of alcohol or drugs.
4. Manual handling equipment should only be
operated by an operator physically capable
of doing so.
5. Ensure that any floor surfaces are level, solid
and able to take the combined weight of both
the load and the equipment.
6. Ensure that the load is balanced and stable
prior to movement.
7. Always get help if required to lift objects
weighing more than 25kg on or off the
equipment.
8. Cordon off any working area with cones,
barriers or tape.
9. Always be conscious that the operator is also
responsible for the safety of any persons in
the immediate working area.

NEVER EXCEED

the equipment’s Safe Working Load
(SWL) – please refer to the load chart
included with the assembly instructions or
the SWL label on the Product.
Always check the condition of any handling
equipment before use. If any part shows signs of
damage, or excessive wear, do not use it.

NOTE:

PRODUCT HANDLING EQUIPMENT
MUST NOT BE USED TO CARRY PERSONNEL

Trucks & Trolleys Safety Guide
General Safety Techniques
1. Operate from the designated operating position(s) only.
2. Do not use on slopes, soft ground or where there is any risk of subsidence.
3. Place the load as far back on the bed/plate/forks as possible and ensure that
it is centred across its full width.
4. Do not handle loosely stacked/unstable loads.
5. Never leave any load unattended.
6. Consider using strapping for any loads prior to tilting/movement.

Practical points to remember when loads are
pushed or pulled
Barrows and trolleys have handle heights that should be positioned
between the operator’s shoulder and waist.

Force

As a rough guide the amount of force that needs to be applied to move a load over a flat, level
surface using a well-maintained handling aid is at least 2% of the load weight. For example, if the
load weight is 400kg, then the force needed to move the load is 8kg. The force needed will be larger,
perhaps a lot larger, if conditions are not perfect (e.g. wheels not in the right position or a device that
is poorly maintained). The operator should always try to push (rather than pull) when moving a load,
provided that they can see over it and can control the steering and stopping distance.

Slopes

Operators should always get help from another worker if they have to negotiate a slope or ramp
because pushing and pulling forces can be much higher than using on stable ground. For example, if
a load of 400kg is moved up a slope of 1 in 12 (about 5°), the required force is over 30kg even in ideal
conditions – good wheels and a smooth slope. This is above the guideline weight for men and well
above the guideline weight for women.

Uneven surfaces

Moving an object over soft or uneven surfaces requires higher forces. On an uneven surface, the
force needed to start the load moving could increase to 10% of the load weight, although this might
be offset to some extent by using larger wheels. Softer ground may even be worse.

Stance and pace

To make it easier to push or pull, operators should keep their feet well away from the load and
maintain a controlled walking pace.

Equipment Care
1. Carry out a risk assessment before using any manual-handling equipment - paying particular
attention to moving parts and weight-bearing joints.
2. Never exceed the equipment’s physical limits. If it is not functioning with reasonable ease,
consider using an alternative.
3. Keep the equipment clean and well maintained.
4. Ensure that it is only used on suitable floor surfaces and avoid wheeling across rough ground
(unless it has been specifically designed for that purpose).
5. When not using, store the equipment somewhere clean, dry and safe.

